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Warehouse Pallet Requirement 

Guidelines



Requires that all pallets, including shipper and display pallets, meets or exceeds the quality standards established by the  
Grocery Manufacturers Association, including, but not limited to, the following minimum acceptable requirements: 

	 Grade A, 4-way pallet 
	 •	 Full Pallet- 45-48”  W x 40” D
	 •	 Half Pallet - 48”  W x 20” D
	 •	 Quarter Pallet - 24”  W x 20” D

			   •	 All top and bottom boards securely attached to stringers/runners
			   •	 Material - Group III and or/Group IV hardwood clean saw
			   •	 Grade - Material free of knots that are larger than 1/3 the width of the board
			   •	 Boards to be free of serious imperfections to avoid total pallet failure
			   •	 Nailing - Nail pieces together use 8-02-1/2” driver screw nail. Stagger at nailing joint.
			   •	 Top Deck Boards - 7 boards, 5/8” to 3/4” evenly spaced with 4” maximum spacing.  
				    Both end boards 5 1/2”, other boards 3 1/2”.
			   •	 Bottom Deck Boards - both end boards and a minimum of 3 center boards, same board dimension  
				    as top deck boards. No loose boards
			   •	 Stringers/Runners - not split through or broken, no double stringers/runners or block patched  
				    stringers/runners, 3 stringers/runners (1 3/8” - 1 3/4” x 3 1/2 - 3 3/4” x 48”)
	 	 	 •	 Pallet fumigation certificate - mandatory for customs inspection on import goods
			   •	 During a driver unload, product on non-compliant pallets must be transferred onto compliant pallets  
				    by the vendor or carrier making the delivery. The vendor or carrier must take back with them all of  
				    the non-compliant pallets at time of delivery.
			   •	 If plastic pallets are used, only bar coded IGPS are acceptable; no other plastic pallets can be used.  
				    Plastic IGPS pallets may be used in all DF locations EXCEPT Frozen buildings.
			   •	 Shipper displays can be banded to pallet in order for display to withstand transport through the supply 
				    chain. Carton banding, is not permitted.
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Pallets meeting any of the following conditions are unacceptable:

	 1.	 Missing, broken, or unsecured boards on top or bottom 
	 2. 	 No double stringers/runners, metal repair plates or patched boards 
	 3. 	 Broken and/or visibly cracked stringers/runners (excluding weathering cracks which are not  
		  continuous and not visible from three sides). 
	 4. 	 Contamination by dirt, debris, stains, grease, chemicals, any other material that would soil or  
		  damage the product or its container, or odors. 
	 5.	 Cracks on top or bottom boards greater than 1/8” wide and 15” in length 
	 6.	 Exposed splinters greater than 3” in length 
	 7. 	 Tapered breaks with a depth of greater than 1” along a 10” or more run 
	 8. 	 Nails, nail heads, or nail points exceeding 1/8” exposure from the surface of wood (pallets are  
		  not to be rejected for exposed nails unless top or bottom board surface between nail head and  
		  stringer/runner has been destroyed) 
	 9. 	 Partial footings, where a 1/4 or a stringer board width or length connecting to a bottom board  
		  has been removed or securing nail shanks are exposed in the stringer 
	 10.	 Missing leading edge> ½” in any place 
	 11. 	 Missing, split or cracked blocks horizontal or vertical) visible from two sides (Only CHEP  
		  and PECO pallets with blocks are allowed, white wood block pallets are not allowed). 
			   a. Twisted blocks > outside perimeter

Slip Sheets & Paper Pallets - Imports Only 
All vendor factory loaded import containers should be floor loaded, or on a slip sheet. Any import container that is not shipping floor loaded or on a slip-sheet must be 
pre-approved by before shipment booking. Note: does not accept paper pallets on Import containers.

In accordance with Gourmet International’s Receiving Guidelines: Misconfigured pallets, incorrect standard pallet quality compliance, height over maximum / weight over maximum, 
overhang on pallet, improper wrap or failure to properly secure product on pallet from shifting or improper labeling will result in a $250.00 per pallet noncompliance deduction. 
**Noncompliance charges are cumulative, multiple charges per shipment may occur.  

Gourmet International understands that due to the nature of business, some inbound materials may not conform to receiving specifications. Pre-Authorization for non-standard or 
euro pallets is required. Supplier agrees to coordinate with Gourmet International on such non-conforming issues to resolve and meet compliance standards for all future shipments.
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5253 Patterson Avenue SE 
Grand Rapids, Michigan 49512 
www.gourmetint.com 

PHONE: 1.800.875.5557 
FAX: 1.800.684.0725 
ORDERS: orders@gourmetint.com


